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" Preface -

. ® various types of educatronal programs

- e A mon@grapj] on.Edurcation and-the Older Adult will be avarlable

® Three techmcal reports related to the Learmng Center Project are :

This manual documents the process of déveloping community educa-
tion programs- for older adults. It is the product of a two-year research

"and demonstration project entitled “Community-Based Learning .

Centers for Older Adults.” The purposes of this prQ]ect which was
funded ih part by the Administration on Agmg were to foster the |
development of several learmng centers, to document the devetob
mental process, and to learn more about the motrvatrons of older
adult learners. ¢ '

This is a technica assistance manual designed to introduce the
concept of a community lea&lr:lng center, to describe how it operates, -~ .
and to suggest how communities and groups of older adults can

. develop their own- learmng centérs or similar programs. The informa-

tion is presented in general terms so that it can be used in a variety

"of programs and settings. Each section of the manual describes a plan-

ning step and’ raises questions to help you.rrelate the issugs-fo your
own situation. Community grolps and organizations, groups of ofder
adults, serfior clubs, and agencies will find that this manual provides ,

information and ideas on: . - . N

-

*

. - “~

3 .hoho use commumty tesources S { . <
e the elements involved in successfu: programs—— . \ -
e, classes ahd (:ourses . . o S ’ '
® turning lear ers mt’o teachers S * - <.

e keeping the program alive and. growmg

" In addition to thrs manual, the Faye McBeath lnstltute on Aging P
has:also produced the following materials- related to learning centers. '
and dider adult edUcatrhn N

e A 20-minute slide/tap,e program entrtled Lrvmg and Learnmg L.
which describes the educational opportumtles available to older
. adults and detdils the concept of Learmng Centers. Loaned'free of
charge user- pays majling costs and insurance:

pes

late in 1982 (approxﬂhate cast 510‘00) " L

o '

available free of charge while"the supply lasts R

hd .
- PR

" No. | Learmng Center Evaluation Report

No. 2 Learning Cenfes Research Report - 4
_ No: 3 The Older Adult as Teacher _ o T
4 S e il
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Introduction LT

" Even though more and more older adults are 1hvolved in lifelong

o

~
-

\’ DR T

learning, interested in continuing their edueation, and taking classes
and courses, very little has been done to make educational activities;
convenient, and" accessible to them. Colleges and umversmes are, or{,er-
ing free or reduced tuition to older adults who want to audit classes‘ ‘
but few go to the~campus. Ma y cémmunity ‘agencies offer classes,
but their offerings are not coordinated or planned so that a wide
variety of classes are available to interested older people,  ° 2
One solution is to bring a variety of classes and courses into oné&
community facility—a place where older adults.can come to learn?~.
many fhmgs—-where théy are comfortable and where they can hav_e,‘a
chance to develop and teach their own courses. This is t learnirg
center concept «ane that says that educatnonal opportunities shouldbe
brought toapeople in their own communities in resporrse to the needs )
and intérests of the residents. - . ‘s AN
In October of 1978, the Faye McBeath Institute on Agmg and Adult

P

e v ™

-Life-at the University of Wnsconsm-aMadnson applied for and received

a grant from the Administration 6n Aging to conduct a research ahd
demonstration program on “Community-Based Learning Centers f@r
Older Adults The purpose of this project was to study the proces/&of
how communities can energize their own resources to provide eduCa-
tional programs to older adults, and to determine the value of thesé
programs for_older adults. In order to document that process, the Kﬁstl-
tute'on Aging provided seed maney to three Dane County comml}m-
ties to assist them in developmg Learning Centers. A local agenq{\or
organization in each community was selected to sponsor the Lear;ﬁng

, Center,*and staff coordinators were appointed. Each Learning Cen{ex

also had a planning committee composed of older adults and commu-
nity leadérs. The project design consisted of six months of planmng a
demonstration penod of one year, and six months of research and’.

evaluation. " ' f’\
In Belleville, Wisconsin, the * Learmng Unlimited” prograir was

- sponsored by the Belleville Area Senior Citizens Program. FIfteen»';
classes were offered during the year to 261 people, with most sessions,.

taking place in a church hall. The classes in Belleville were scheduled
conse?utwely, and included topics: on hlstory art, health, and con-
sumer education. . .
The Learning Center originally established in Mazomame Wiscon-
sin, under the sponsorship of thre Northwest Dane County Semor Out,
reach Program-grew to serve four communitiesyn the’ northwesterh°
area of Dane County: Mazomanie, Black Earth, roés Plains, -and Rox-
bury. The 34 classes offéred in the * Learmng Shops were taken: By
247 people in such places-as churches, public schools, and {nun;mpal
buildings. Some communities schedujpd coneutrent cldsses #hile:
others ran them consecutively. Topics lnclutied geolegy, ne,edléwork

and painting. 5 ot I"
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" Even though more and more older adults are 1hvolved in lifelong

learning, interested in continuing their -edueation, and taking classes
and courses, very little-has been done to make educational activities;
convenient andaccessible to them. Colleges and umversmes are or{,er-
ing free or reduced tuition to older adults who want to audit classes; ’
but few go to the~campus. Ma@mmumty agencies offer classes,
but their offerings are not coordinated or planned so that a wide
variety of classes are available to interested older people,

One solution is to bring a variety of classes and courses into one:
community facility—a place where older adults can come to learn?x.
many fhmgs—where they are comfortable and where they can hav?ja
chance to develop and teach their own coursgs. This is the learnirig
center concept «ane that says that educatnonal opportunities shouldbe
brought to.people in their own commumtnes in resporrse to the needs )
and intérests of the residents. . . . .

In October of 1978, the Faye McBeath Institute on Aglng and Adult
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-Life-at the University of Wnsconsm-aMadnson applied for and recelved

a grant from the Administration 6n Aging to conduct a research and
demonstration program on Comm‘umty Based Learning Centers f@r
Older Adults.” The purpose of this project was to study the proces/&of
how communities can energize their own resources to provide educa-
tional programs to older adults, and to determine the value of thESé
programs for_older adults. In order to document that process, the Fhstl-
tute’on Aging provided seed maney to three Dane County comml}m-
ties to assist them in developmg Learning Centers. A local agenq{\or
organization in each community was selected to sponsor the Lear;ﬁng

, Center,*and staff coordinators were appointed. Each Learning Cen{”ex

also had a planning committee composed of older adults and commu- .
nity leadérs. The project design consisted of six months of plannmg a
demonstration penod of one year, and six months of research and”

evaluation. - ' f'\
In Belleville, Wisconsin, the * Learmng Unlimited” prograim was

- sponsored by the Belleville Area Senior Citizens Program. Frfteem
classes were offered during the year to 261 people, with most sessions

taking place in a church hall. The classes in Belleville were scheduled
conse?utnvely, and included topics’ on hlstory art, health, and con-
sumer education. . .

The Learning Center originally established in Mazomame Wiscon-

sin, under the sponsorship of tire Northwest Dane County Senlor Oui

. reach Program-grew to serve four communitiesyn the" northwesterh"

area of Dane County: Mazomanie, Black Earth, ross Plains, and Rox-
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247 people in such places-as churchgs, public schools, and {nun&mpal
buildings. Some communities schedujpd coneutrent cldsses wvhile,
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Classes on the east side of Madison were scheduled into four
8-week sessions—a total of 34 classes.” The “Living Enrichmertt

. Center” was sponsored by St. Berpard's Church, the Atwoed. Commu- ’

nity Center, ang the Near East Side Coakition of Older Adults. Classes
were held in the chyrch’ s,pansh center (formerly a school), and were
atterided by 253 people. The courses-offered included litetature, .
sctence, playreading, and exercise.

In each of these three Learning Centers, older adults were in-
volved in planning and teaching the classes. As the Centers now con-
tinue to operate on an independent basis, they become aﬁ“educatnonal
resource for all members of the community. )

The evaluation and research components of- the bearmng Center
Pro;ect focused on comparing the older adults at'the Learning Centers
to those Guest Students (auditors aged 62 and older) at the University

Wisconsin-Madison. The reports of these project components are
ailable separately (see page iii). - .
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© What is a
Learnmg Center9/
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” A learning center is an educational program which draws together the . ¢
, 3 - resources of the community in order to meet the learning needs and
e ’ interests of the=area’s older adults. It is designed to-involve older
) < adults as planners, teachers, and learners, and to provide educational
- . program$*in convenient, accessible facnhtles s

~
.

What'’s Different About A learning center is a community-centered enterprise. lts purpose is .
A Learning Center?  -not to.compete with local collegés or schools, but rather to provide a -
‘ - - nelghborhood -alternative to-formal e(iucattonal‘mstltutlons Learning
' center programs are less threatening than a college for some older
adults, and lower costs and daytnme classes are just two of its attrac-
. tive features.
An important element of a learning center is its accessibility. The
center is designed to serve a rather limited geographic area sugh as a”
. neighborhood or a community. Classes are held in an existing facility:
- ~ =~ . achurch, library, senior center, school,.or community center. The
building used for a learning center should be not only physically
accessible but also psychologically accessible, i.e., older adults should
be familiar enough with the facnhty that they feel comfortable about :
- ,being there and feel “at home.” LT
! However, a learning center is not just a facility. It is a community _
) e enterprise which can identify and energize local resources to make c
educational programs available to area residents. It involves the older
. ' adults in the planning process and provides them with an opportumty
to share thetr knowledge and skills as teachers. v

M

- ~

s

What gsn’t A In spite of the potential of a learning center, it cannot be all things to __
Learning Center all people. It is unreslistic to expect that a learning center can provide
X *all the services of-a school or the curriculum of a college. It mayﬁ]ot |
- - - - be possible to offer credits or continuing education units (CEU's) for
. learning center programs. Or, it mpay 'not.be possible to provide trans- -
portation or meais for learning center participants. While these are . . .
indisputabily important Services, they cannot always be part of an N
‘ educational program. )
L0 Y .
o Elements of A learning center consists of:
A Learning Center
1

. ‘

1. A FACILITY—A learning center needs to operate from one or .
more sites on a consistent basis. The facility need not be a school,
but should be a bunldmg in the community that is both physically

kand psychologically accessible to older. adults. . ,

3. RESOURCES—In addition to the human resources ofsthe pro- 5
gram, theslearning center should provide access to beoks, films,
\ . records, printed materials, and audiovisual equipment for its
: . . learners. Resources beyond the reach of the learning center can be

~

M ’

. -
. Y : 3 .

: | , 97 ' g




‘ . . . ' . * 0,[

.
r 4
. a -

- "provided’ through cooperative arrangements with communlty .

) _ schools or [ibraries. _ . . 4
. toa, ’ 3. TEACHEREE—The nonihreatenmg atmosphere of &earning
R ) center can engourage older adults to become involved in teaching
) as well as learning. A teacher need not be a professronal—older
< : ’ adults, community leaders, young adults knowtedgeable about their
hobbies, busmess*nen or women—all make excéllent teacher pros-
pects.

c . ) . . 4, LEARNERS—The learners are the backbone of the program They

’ \ will generate program ideas, as well as participate in the activities.
A successful learning center includes learners from the different
residential arrangements and geographic areas of the community.

. 5. PROGRAM LEADERS—These are the people who coordinate the
program activities and planning. They may be paid staff persons or

the Jearners themselves. When the Jearners' are also the program

) planners and the teachers, the program become?thelr ownand .
s . gains strength and stability. A
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Does the Community

Need It?

Do Older Adults Want It?

Would Your Organization
" Support It?
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N\ needs and interests of the target audiences, 3nd can later assist with

Should You Start
A Learning-Center?

~

. ' ~ .
- \ .
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A community learning center for older adults—sound like.a good
idea? If so, now is thie time to stop and ask yourself a few questions.
Start by looking at the existing education4l programs in your commu-
nity and their service areas. Would a learning center duplicatethese
services? Try to identify gaps in these programs that a learning center
could fill. For example, the only educational opportunity available to’ .
older adults in the community may be courses offered for cfedit at the .
»local community college. A learning center could offer more informal
learning_opportunities. -
. Look also at the participation rates of existing programs and the
percentage of older adults involved, Are these programs reaching a
wide variety of people in the communlty? Are older adults well-
represented? If not, is it because the praggams are ‘not meeting their
learning needs? . L I
- \ ' T. ;
Your next step is to determrne if the older adults in the communrty
want a learning center. One way to do this is to look at the needs '«
assessment reports at the local office ‘on aging or the area agency on
aging to see if a need for educational programs has been identified.
Another method of determining need is to ask the oldgr adults them- * -,
selves. While it'is difficult to talk to each and every older adultina ¥ -
communrtvd you can meet with groups of older ‘people or rdéntrfy key

2

b

need .
~ At thrs spoint in your thinking process you may want to set.up an .
nformal or ad-hoc planning commiltee. Such a group can help you )
decide whether to start a learning center and, if so, what drrect n it

should take. When setting up the planning committee, consi

including both potential learning center participants and co munity
professionals who have knowledge of the community and its older

adults, and the skills it would take to set up the learning center. A

well-chosen plarning committee-can give you information on the

program planning.
' .

“ltis possible that your own orgamzatron or groyp will be & major
Source of support for a learmng center. Think about hva a learning
“center relates to the exiting or planned programs of your organiza-
tion. Would the development of a learnlng center fall within }ts overall
goals and purposes?

Your organization also needs to decide what type of co?‘nmrtmeh;[
is willing to give. This commitment will probably be sne of two types:

1. TEMPORARY—An organization or group could decide to sponsor
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Would Anyonaélse
' Support It?

. -

Would Anyone

' * Oppose It?

Can You Do it?

’

2. PERMANENT—An orgamzatron or group may decrde{to include

‘lend unique perspectives to the planning and dévelo

a learnfng center’s initial-development dntil it is able to. opérate on

its own. This type of comfimitment might involve providing-seed- - - ¢
money and resources for the first year of operation. Once the .
learning center has established a ‘network of people active in the -
program, the orgarfizatidn can wrthdraw from a major decision-
making rote. . . R

the learmng center in its permanent program offerings. Through
this sponsprshlp, the organization may provide staff, facilities,
resource materials, or financial support. f .
. ~ -
Although one group or organization may be the learnirg center's
major sponsor, it is essential {o obtain support from other organjza-
tions. Involving other organizations is important for both €gonomic
and prograinmatic reasons. Different groups and organizations can
ent of,a learn-
ing center, Also, it may be easier to obtain.small amounts of financial
support from many different organizations thdn a large amount from
one or two sources. J
Many groups and organizations welcome an opportumty to pool their
resources.and offer programs through ]omt community efforts. Others
will' oppose such programs. It is important for you to be aware of
those who might not want to see a{earning.center developed, and to
try to circumvent this opposition by:

* Identifying ‘possible reasons for the opposrtron Are there gaps in
information that ned to be clarifigd? Would it be better if another
organization sponsored the learning center? Does the potentral for
competition or conflict of interest exist? 3 . N

® Meeting with those people op-groups who might héve’reason to
oppose the program Take the time to make sure that others under-
stand what you're trying to do, héw you're going fo acconiplish it{
*and how it wrll affect other groups and orgamzatlons. - .

P

* “Including the opposition in the program planning. Try appointing a )
representative of the opposmg group to your planning committee or
working wjth that group on one aspe® of the program (like recrurt-
" ing teachers). Often an active role in the decision-rhaking process ' P
—will draw different groups together; especially if they are workmg
toward a common goal.

As the person most interested in leam:rng tenters, you need to ask
yourself.the most important question of all: Can I take on the respon-



- “~ ) - . ! \\ ) ’
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. ‘ sibility for setting up a learning center? You need to.assess your pwn
- . o " abiliti®s and your levél of commitment. You will need-to utilize yqur
.. leadership-and organizational skills and your abilify to energize ot 1gr
. - . T people and resources. The amount of time that you are willing to gif
v v the program and your level of commltment to seeing your ideas ’

become reality should_.also be evaluated. This careful and early con-t )
* sideration of your resources and the support of others will help carry
the learning center from the ided stage to an active and successful
communlty program.

.
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So you've decided to set. upg2 learning center. You are noly at the .
planning stage—the periogfthat requires the most time and the most . .,
attention to detail. Even ##ith thousands of people lined up to take
classes, careful and thorough planning is the key to a successful

program oL . : @
Even thoughyou are convinced of the need for a learning center,

others may need more persuasion. You should now pull together

information and figures which show how your program can help meet ‘y ®
the educational needs of the community’s older adults. You 'can use

existing community surveys, research data on the learning needs of

older adults, or develop your own methods to collect information

Talk to groups of older adults and mdnvnddals Writé down their ideas

and suggestidns, or ask them to fill out an interest survey you

. developed.

., In documenting the need for a learning center try to see that
thesé questions are answered.” .

e What is the target audience(s)? . ’
e What are their educatlenal needs?

* What agencies or programs currently exist to meet these neds?




. . . T e & . :
: M . :
* A ' . - ® How well are these needs _currently being met?
7( " & How will your program meet these needs? '
! * How will the community as a whole pengfit? -

LY

Setting Program Goals Certain goals and obijectives for the program will need to be estab-
lished when you determiine what the learning center will do for which _
group of people. The program’s goals can be broad or general, bit
should reflect an ideal state or the program’s optimum level of opera-
tion. For example; one goal of the learning center could be, “Jo help
older adults cope with inflation.’%b]ectiv% are more specific, and ~_~ -
. . ) usually indicate-a level of measurement from which success can be
‘ 7 . . indicated. An example related to the goal stated above would be,
T ) : “After completing the course ‘Today’s Economics’, at least half of the
" participants should be able to reduce their. monthly utility bills by 10.‘
a percent.” . o ‘
. The goals and objectives set for the learning center should be ) /
9 determined by the planning staff, the planriing committee, and the T
3 e learners. They should reflect the overall desired results, the action -
necessary to achieve them, and the consequences of the actions. More™ =
specifically, the goals and objectives should address concerns such as:

-

) : ¢ What individual and corrﬁnunity needs can the, learning center
' ' serve? T -

o * How will the participants benefit? - .
' . * How should the learning center develob and grow?

SR * What changes could fesult from the learning center programs?
¥‘ " Establishing Roles Now is the time to determine whthas to be done to set up the learn-
, , . ing center and who should do which tasks. First, identify the tasks
' that need to be done. Next, think gbout the competencies and

= ~ resources needed to accomplish these _taské. Now identify people who

. can help and are willing to take on a task or role. Often these roles '
' ." can be rotated, which will help develop skills and talents among the

. ! ledrning center participants arid staff. ‘
If you haven’t done so as yet, now is the time to appoint a plan-, -

. , ’ ning comrnittee for the learning center. This is a policy-making and
program-oriented body, compdsed of current learning center partici-
pants, older adults from the community, and community professionals.

‘ The people on the planning committee shéuld be chosen or appointed

on the basis of: (1) their knowledge of the community, (2) their talents

or skills related to the development of the program, or (3) the group, ;
+ organizdtion, or demographic characteristic they represent. A begin-

nirig list of potertial committee members includes:

. B
» ;’ , ' ’
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. { _* public librarians \
. exténsion agents : -
e school board members - .
‘e yaursing hdme workers
.o neighborhood association ;epresentatives

-

* retired teachers
¢ "social servicg~workers
* city coungil- members

¢ college teachers o

"= e local clergy - ‘ |

~

¥ e
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.- areaprqfessipnals and merchants .
; " ® newspaper or television reporters

£, ¢ ® area agency on aging employees

.
~ .

Fund Raising Up to-this point, little mentien has been made of money. ldeally; the

. , learning center will obtain a fhajority of its money through class fees

- and community support but it is unrealistic to think that no external
support will eyer be needed. A learmng center needs both moriey and

resources to operate, and may have to look .outside its owd doors in

order to find this support. If so, strive to maintain the local character

and communlty flavor of the program. :
: A

Beforegyou begin to look for funding, determine how much money

oL is needed to-operate the learning center on a monthly or annual

basis. Be sure to includé staff and teacher salaries (if any) office sup-
plies and equipment, educational materials, printing and postage, tele-
phone costs, and publicity expenses. Next, identify which of these
- - items require cash, and which could be handled through donated ser-
vices or by bartering for services. For example, would a grade school
let you use its mimeograph machine and paper in exchange for some
) volunteers for. playgreund supervision? Finally, estimate the amoum./
" of revenue you can expect from participant fees. If your expenses
exceed your anticipated revenue, you will need to look elsewhere for
support, Doth monetary and material. You might consider.

. Your "OWn group or organrzauon e

Y a

» Co-operau‘pg or co-sponsonng groups and organizations

Local businesses, banks, industry
o/ Local associations and civic groups * -
=~ *" Governmeptal boards or units

* The local office on aging or the area agency on aging v

I e Community trusts or local foundations | .
* Other local agencies that serve your target audience(s) T,
. . When negotiating with potential funders, 1t often works togour
advantage to.divide the learning center program into smal er, discrete

units. It may be easier for the fundirg agency to identify ‘with one.
particular aspect of the program that with its overall administration
' For instance, ‘a local bank may be more inter sted in supporting.a
. year long series of classes on consumer issued than paying the salary
Lo of a"program coordinator Finally, make sure that all funding sources
are given large amounts of recognition and publicity. ¢

o - . ) . - B & R
i : :
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The Development Stage " | .
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OfiCe the program planing is underway, you wall need to start work- ’
ing on the details of the learning center  operation, like who will teach T
which classes and where? . c

-
-

: . # .
. Finding a Location The most visible evidence of, the learning center program will be the
. center itself. If classroom space is not available through the group or

. organization sponsoting the program, you will have te find a facility

: ' from which to operate. A facility carefully selected for its physical and
- ) psychological accessibility can greatly contribute to the learning

& “‘* -
. center's success.
. Although the type of facility you need.will depend on the type of
, . - ‘program you desngn you should ask these types of questions:
) ) . ‘e Is the facmty one where older adults will feel comfortable?
. a e "
Lo - e]s the site easy to get to by car, bus or subway? Is parking
¢ . - avan!able? , . i
: "+ " . e |sthe facility:in a safe area of the community? ' "
o0 o . Is the building itself accessible (elevator, minimal number of steps.
) . : handrails, etc.)? . -
. e If the building is used for other agtivities, are there enough '
S e classrooms? ./ : .
- ' * Is the building covered by liability insurance?
2 . T o Are the classrooms well-lit? ,
L3 . LT
T ‘ , e Is there adequate, heat and ventilation? v
i e Is'the furniture comfortable? Can it be re-arrahged?
\)‘ ‘12. » . 1 * s
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' ® Are there electrical outlets, coat racks and restrooms readily
. . . avallable7 . - .
: 3 .
* Do you need any special types of classrooms, such as gymnasium
~ or a kitchen?
= ’ Y

- ' : 3 Iy
Gathering Resources Any community has a wealth of resources that can be tapped in set-
ting up a learning center. Remember, creativity is the key!

-

A ' " e LIBRARIES—Your public library can provide books (including
OF . large-print materials), films ~magazmes and records. Whatever they
. “ ) don’t have, they can get through the intér-library loan program.

) ¢ SCHOOLS—The local public schools and colleges may be willing
. ' to contribute educational materials and supplies, such as textbooks,
' audiovisual equipment, art materialg, furniture—even teachers.

_ ki e LOCAL BUSINESSES—BYy personally eontacting local businesses -
N - A and organizations and talking about the learning center, you may
., ! . C * be able to persuade them to donate space, materials, or teachers for
N ‘ ’f ‘ Y P classes. Don't forget to give them credit in your publicity.

- . + . ' * NEWS APERS—Loca} néwspapers can help yoﬂ\%ild program
%] ‘ _ participation through articles and-notices about earning center ac-
‘ . tivities. invite reporters to visit the center and keep them informed
- about classes and programs.

- ST ) : * TELEVISION AND R.i)lO—Take advantage of free publlc service

! S . . ) announcements to publicize your program. Ase there any talk

MU . shows orm which you could dlSCUSS the learning center and its

T _ upcoming activjties? ‘ . SEERRY 7.

.
. ?

o 7 g
- Designing the ,  Your initial groundvgork has probably generated many ideas for
. . Curriculum courses and educational programs that the learning center could spon- .
. - sor. Additional idead\can be solicited from a number of sources. - )
o ' o ... During the early planning'stages, ydur needs assessment should '
have identified some areas-for program development. These neéds *
and the courses designed to megt them are often described as inktru-
.o ) mental or expressive. Categorizing courses in this way can help you
develop a well-balanced curriculum.. .

) INSTRUMENTAL: The content areas that meet these needs tend to
“ . - cover topics.essential to the daily lives of the older adult, such as
health, msurance investments, or exercise. . '

[

EXPRESSI-VE Course content, that fulfills expressive needs allows a -
p ) _person to expl:?e ideas, life experiences, and thoughts. Often thesg

. . . .- tourses are erikiching to the older person’s life. Such a curriculum
e . . might include creative writing, photography, or religion.
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. covy A second source of course ideas is the learners. themselves. The
. . ) planning committee can play a major role through their contacts with-
. current.and potential participants. Other groups and organizations that
- P are interested in the program should also be contacted. Encourage -
- . o\ people to generate ideas and make a note of them all. Be open to all
te , - ideas and willing to take a few risks on courses.

Finally, existing programs are a good source for course ideas. Con-
tact other programs that have sponsored educational activities and
., ) dpok through their brochures and publicity materials.* Often the same
course idea ¢an be used in your learning center or it may spark ar
new idea. ,
. ~ < The planning committee now has the difficult task of determining
. . which courses should be offered. The following questlons may help
© focus this decision:

[N

. ‘ - o How does the course idea fit into the learning center s program
goa\s” . 2
' ® How much and‘what type of need was documented for this type of

.

course? | . -

‘s * Will resources (teachers, matenals equnpment etc.) be avallable at
a reaonable cost?

The -planm'ng, comthittee ‘will also need to decide on the length of
“thé courses. Learning center courses should not be one-shot events
but should allow the learners to explore a- -topic in depth. Courses of
- four to ten ‘weeks in duration seem to work well. You may want to
‘ vary thelength of depending on holldays other commumty programs
or the time of year. 0 '
Courses can be offered during the day-or evenmg Many older
. adults._prefer to participate in activities during the day, but you may
- discover a sizable audience for evening programs. The length of each
- ’ class session will vary dependiiig on the type of course. For example,
’ _an art class should allow plenty of time for studio work, while a cur-
. s rent events discussion may only need one hour. The planning com- ~
N “mittee sfiouldebe sensitive to the needs of both teachérs and learners.
' ¢ - - Before the course starts, it is a good idea to determine any
. . minimum or maximum enrollment limits. Be careful though, about
b K - playing “The Numbers Game:” It is gratifying to have 400 people
show up for a class, but the four people who enroll in a less popular
. class may have an equally rewarding educational experience. After a .

’

* An excellent source of information and ideas 1s “Learming Opportunities for Older Persons
! . A Program Guide, ' availablé from the Insttute of Ligtime Learming NRTA/AARP. 1909
. K Street. N W . Washington. D C 20049 .

T
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Recruiting Teachers

few experiments with different types of. courses, you ll become sen- °
sitive to enrolimentotentials and trends. & -

What should the glass fee be? If you have a well- suBsxdlzed pro- .
gram, you might consider offering classes free of charge. However, .
research and experience have shown that people who pay a fee are
more committed to the program. They seem to feel that a class with
no price also has no value. In order to attract participants from a wide
variety of backgrounds and income levels, try to set class fees in the
$2+10 range. It is certdinly reasonable thaugh, to chagge higher.fees*
when the subject or coyrse materials warrant it, or to offer free classes
occasionally when the teacher volunteers 'his or her time. If class fees
could be a problem, you might think about present™ the option of
learners bartering their services (such as addressmg enyelopes or dlS-
tributing fligrs) in exchange for a tuition walver o

Learning center teachers can be found in a variety of places. Consider
your own community as you stan this list of suggestions:

* The learning center participants

* Public school teachers ' .
* Members of retired teacher associations (NRTA/AARP)

e Community colleges, area universit.ies, extension programs )

® Local government offlcnals ’ ‘

e Community professnonals and merchants - .

e Community residents with a subject specialty (for instance, club or
association officers, editors of hobby magazines or newsletters. peo-
ple who run unlque shops)

»
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A B - Some teachers will be confident of their abilities to werk with a L.
’ group of older adult learners, Others may want ideas or additional
skrlls before they take on a class Workshops or reso§rce materials
hich hrghhght teaching/learning methods, characteristics of older
N adult learners, or creative use of matenals can help build the confi- i
. * dence of potential teachers. You will need to walk a fine line bétween T
’ R 1mposing-too much styucture .on the teachers and not giving enough "
¢ guidance.\An open c}zannel of communication between you and the - '
. teachers will help cl’amfy the goals of the: program ang aid the teach-
< " ing and learning process. v - -
Should you pay the teachers" It lsinlikelv that your program’s -
-~ o ’ budget will be able to pay the teachers at a rate comparable to what,
’ " they could earn at a school, or college. It is also unlikely that all of
. your teachers of choiee will be willing to volunteer their time. A real-
istic approach 1s to plan on paying- some teachers a modest salary (say
$5.00 or $10 00 an hour)-and trying to persuade others to teach with- -
¢ o v, ' out pay. Or, you could reward volunteer teachers by offerrng them : .
v ; : travel expenses. lunch. letters of reference or the, feft -over supphes
from an art cla/s,,. ) ¢ .
Speaking of supplies, be sure to have the teachers help vou ld‘el;l Cok
' : - tify what resources or materials will be needed for each course and
( L where to obtain them, Now |s'the time- to pull out your list.of commu- ~
! > ° nity, resources, and look for free or fow-cost sources of course mate-
. rials. Your plannlng committee can help you decide when it 1s appro- ) .
, priate to.include the tost of materals in the course fee®ind when 1t
. should be a separate charge or the leamers™ personal responsibility:

P<x 3

#

P:romoting the Program Getting the word out about upcomrng coutses is crycial to building
learning center participation Use the local media sources you have
adentified, such as*newspapers, radio, and television. Don't overlook
* the smaller papers or the * s°hoppers weekly papers distributéd free in .
some communities. lmesngate both free and paid advertising avail-
. able through these channels. -2
) During the planning process, you developed a network of commuy-
. o nication And contacts’“that can now be tapped. The planning commit:
»  tee mefhbers have contact with Lother groups and organrzahons Can '
e *  you put announcemé"nts in their newsletters” Current learning center
) participants should be encouraged to spread the word among their
: - friends and neighbors You should plan on making visits to area clubs
and organizations to explain the program and answer questions .
You may want to develop your own publicity matenals. such as»q' B
brochures. posters. fliers. course lists, and newsletters These can be ‘
_mailed or distnbuted to individuals and groups and displaved in area ~» *
storeg or buildings where older adults congregate” Again. be sure that MY,
‘y;pu‘ripubl_rcuy materials give due credit to funders and sponsors' ' 1

) |
L) -
, o , ¢ |

. L e
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- The ()pe’rati'onali Stage

s

. . Yoy' have developed a curriculum, you've spread the word-you are
now ready to open the doors! Below are some of the steps involved 1n
- . starting the program and keeping it going. :
Registration - Even if your learning center is an infofmal one, it is a good idea to

. keep track of who is enrolled in which classes. Use 3" x5” or 4" x6”
. index efds to note the name, add™ss and phone number :ofithe
participants and the title of their class or classes. From these cards ’
Yau may want to type up ;mailing labels to use in announcing future
programs or draw up a roster to duplicate and hand out to all class
members. - * : _
At registration, you will want to collect the course fees (if any). Be
prepared to supply change and receipts. It is a good i1dea to have extra
program brochures and course lists on hand, and perhaps a table
. nearby with information about other community agencies and ser-
vices, -

N

N~
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. Record:-Keeping
L} v
> .

Although the set-up need mot be as elaborate as the first day of '
classes, you should plan on having registration materials avail¥ele at
each class session. The program should be flexible-enough so that-
people can join in at any time.

[y

Once the educational program is in full swrng and is going well, » YOu

may want to consider adding other programs to the learning centér.
These “added attractions” carr enhance the learning activitjes, but
make sure they don’t drain the center’s resources, A few ideas:

&

¢ A meal'program, erther prrvately sponsored or in conjunetion with
the local senior nutrition program T . .

¢ Recreatronal activities before, after or betweén classes—-maybe R

dancing, singing, crafts, exercrse or sports. - § ~
v s 3

* *Social events among learning center participants, such as tours,
parties, theatre ips, restaurant tours e

* An older adult day care center, wrth the leafnlng center classes as
= one of its regular programs. . ‘

Qne of the keys to maintaining aacT;namic program is to contiriually
make your presence (and .that of the learning center) felt in the com-
munity. Spend time talking to people.and groups, telling them about
the program. Let the participants know that their recommendations
are the best publicity the learning center could have. Ask them to talk
fo their friends ef speak to clubs to which they belong. Talk to local
employers about displaying program materrals in breakrooms or cafe-
terias. Keep in touch with your community’s outreach workers and

.social workers to see if any of their clients would be interested in

your classes. In short, don’t rest on the laurels of your program’s suc-
cess. Keep working to make it a better program for more people.

One area of community outreach you may want to consider is tak-
ing classes to the institutionalized or homebound elderly in your com-
munity. “Graduates” of learning center classes could share their
knowledge and class materials with the less mobile elderly on a one-
to-gpe basis. They could also lead group discussions in nursing homes
in conjunction with special television programs such as “Holocaust’..
These visiting teachers can,draw upon the resources of the learning
center and the knowledge of their own teachers for any necessary
assistance.

’ -

As burdensome as record- keeplng can be, you'll want to keep track of

the followrng

. The participants (for follow- “ups. and future pubhcrty)r
’ *

»
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Keepmg the Program
" Alive

_® Were the learners pleased with the course content?

‘e How are things going? .

~ ally work at keeping the learning center programs interesting and

-school programs, and other older adult programs around the cotntry.

A ’ . : ) .
. -

* The teachers involved in the learning center.

~

o Your'resource file—who can do what, where to get what, and ,
as'sorted tidbits of information. )

* The center’s finances, both iricome and expenditures.

b .
No one is quite sure how to judge the value of education, so don't be
scared off by evaluation. For your pikposes, you will want to know
how well the classes were received, and if the teachers were effective.

. Your reason for evaluating is to determme the future dlrectlo@ the

program. 2
Evaluation is a judgment, based on data and information you have
collectédl, Evaluation.ean be formal (as when partncnpants fill out eval-
uation forms) or as informal'as the information you get-from talking -
to people. You may want to use both these approaches to find out the
answers to the following questions: .

* Did the learners get what they expected out of theclass? Did they
get more or less?

* Were the learners plegsed with the teacher? Would they take
anothrer class from him or her?

* What changes would the learners like to see in the classJortnat R s .
(time, day, location, structure)? . '

~~ o What additional class_es would the learners like to ee offered? T .

- . With this and t&enrollment data, you will have to make some

decisions about the program. Ask yourself,

¢ What-shall we do next?

® What changes should be made? : - .
® [s it time to stop? ' ..
Remember that evaluatipn is not an absolute judgment of your .

program. Rather, it is an opportunity to make changes and improve-
ments that will strengthen the Jearning center. , .

4

Even with a large group of falthful participants, you need to cofitinu- '
entertaining. Collect course ideas from college catalogs, adult high

Bring new ideﬁnd people into the center by co-sponsoring classes -

19
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with other organizations. Take the class out of the classroom—try a !
class in birdwatching or a series of local historic tours. Bring in new - -

_ participants and teachers, maybe high school studeijts to teach auto . .

repair. Throw in a “controversial” program or-twd,- maybe on “Sex in
Cinema” or "Witchcraft for the Beginner.” Whatever you choose to
do, do it to make your learning center-an exciting and challenging
place to be. Your job will be more rewarding, and you may find that
before you know it, the learning center has become a permanent and
important redource of your community,
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Program Materlals
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On the following pages you will find examples of some:of the forms
used in running a-learning-center. These forms were used in the'
Dane County,; Wisconsin, research and demonstration project. They
are presented here as models, to be adapted to your own program’s
needs ;ﬁ? characteristics.

-
- — -
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, . Curriculum .
' Ideas - o .
a ’ .
; . ) .
ANTHROPOLOGY AND AR- CURRENT EVENTS HISTORY
CHEOLOGY What’s Happening in the Our American Heritage
Afro-American History and World? o ‘America: Where Are You Go-
Culture , . : Analysis of Current Events ing? i =
American Culture *- History You've Lived Through
Archeology ' DANCE AND EXERCISE - (State): The Land and the
Aging Around the World Fitness After-Fifty - 7 - People
! Wheelchair Exercise ' Genealogy
BASIC EDUCATION Baliroom Dance, . Our (State) Heritage
General Education Develop- Aerobic Dance e
ment (G.E.D) ' ‘ _ Folk Dancing HOME MAINTENANCE - o
English Refresher . Repairs Around the Home
'En{sh as a Second Language EARTH SCIENCES ‘Fix-it'Yourself . :
. ' , Man and Environment - Moving Out of Your Home
- COMMUNICATIONS ~ Desert Landscape ' Homemaking for Men
Storytelling : Astronomy ) .
Creative Writing v - : . HUMANITIES AND ARTS
Journal Keeping ’ ECONOMICS AN Art History
Poetry Workshop * - 2 BUSINESS Music of Yesterday and Today
Films of the 30’s and 40's Today’s Economy = - History of Dance .
Writing Your Family History The World of Computers Human Values
3 ' Understanding Economic {ssues - Introduction to the Humanities -
,CONSUMER EDUCATION _ o -
Money Management . FOREIGN LANGUAGES INFORMATION AND
Savingon-Your. Utility Bills " Spanish/French/German for REFERRAL
Economical Auto Repair Fun Peer Counseling for Senior
Income Tax for Older Adults . Mini-Course for Travel in Citizens a
Law for the Layperson~ Spanish/French/German Information Please
Wills and Estate Planning Speaking Countries % Legal. Assistance
' Japanese . Interview and Outreach
CRAFTS , : Pennsylvania German - .
Ceramics | ) - LEADERSHIP DEVELOP-
Glassblowing - ' HEALTH . . MENT L
\ vJewelry and Metalcraft Healthy Living Legislation Affecting th
-Furniture Refinishing T ,Alcoholism in the Later Years Eiderly :
Woodcarving Arthritis  ° * Senier Power
Needlework - Heart Attack Prevention Know Your Legal Rights
Quilting “ Understanding Drugs ' The Law and How to Use It
Weaving _ R Medicare Changes - ' :
Bread Dough Art : - ‘LIFE SCIENCES :
Calligraphy  « - g o " The Human Body.
. Leathercraft LS x ‘ Human Sexuality
. Crafts for: Christmas. . Human Aging
. ‘ . . “Senile” Behavior and its
E ' Causes
< ! -
- P 2 Xa
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LITERATURE
Adventures in Literature
The Novel

Short Stories ',

Great Russian Novelists
The Bible ‘as Literature
Great Books -

Vs

MATHEMATICS AND
SCIENCE
Fundamental Math
The Metric System
. Scienge for Today
Electricity )
MUSIC AND DRAMA
“Our Heritage in Music
- Gospel Music
Rhythm Band
. Play Reading
Drama Workshop

*  NATURE: INSIDE AND OUT
" Horticulture
Vegetable Gardening
Wildflowers
Birdwatching
Watching the Weather

NUTRITION : .
Creative Cooking-on a Budge
Vitamins—Miracles or-Myths
Cooking Class for Men
Nutrition for .One
Gourmet Cooking
Microwave Cooking

i

OCCULT
Astrology
ESP

* Psychic Phenomena
A 4

A

4

PERSONAL APPEARANCE
Fashion, Figure, and Makeup
Recycling of Clothing ™
Sewing for'Fun s

Dress for Success

PERSONAL DEVELOP-
MENT

Living and Aging

Positive Values—The Joy of
Living

Sex Over Sixty

Crief and Loneliness
Coping with Widowhood

PHILOSOPHY

Man, Reason and Behavior
Great Decisions

Plato and Aristotle °

American Government

POLITICAL SCIENC7
The American, Presideficy

. Current Events from a

Historical Pgrspe'ctive
World Trouble Spots

PSYCHOLOGY
fman Behavior

1Dream Analysis

Anxiety and Fears
Human Relations
Death and Dying -

RELIGION

Great Religions of the World
Bible History -

‘Women in Religion

RETIREMENT LIFE-STYLES
Retirement: Ready or Not=
Cre/a(ive Use of Leisure Time

A./J ‘ .
: ~
[
»

A . .
A - .
’ ¢
" _SAFETY -
Security and Self Defense
Crime Prevention
- Safety in the Home
Defensive Driving A
4
SENSORY SKILLS
Lip Reading
Sign Language
Speed Reading . ,
SOCIOLOGY .
Modern Social Problems : -
The Family in a Changing .
Society ’
The Older Woman in America .
" The Changing South o
SPORTS AND GAMES' .
Swimming for Exercise and - -~
Enjoyment
Bicycling o
Tennis
Chess . *
Bridge . .
‘TRAVEL !

Armchair Travel
Walking Group Kog
Famous Places:in Europe

VISUAL ARTS

. Drawing and Sketching -

Painting Workshop -
Sculpture
Photography

WORK

Second Careers

Voluntarism

Ombudsman Training .
Own Your Own Business
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. R Procedures Checkllst .
‘ . ' . w @& : .
-~ ‘4 ' 0 - [N
;e When Hmng Teachers .
e ) A}
' . ¢ s %Have them fill out Class Leader Appllcatlon 8

T £) Give them the Information for Learning Center Class Leaders

Y N -
. ~ . -
N e .
Al

- .. . Q " When Lpoking for Classroom Space

’ N ’ O Use the Facility Inspection form

At or Before the First Class - . : )

< oo T2 D Have new participants fill out the registration card \ .
ﬂ ' ST D Give each new participant any explanatory material on the |
T o S classes and the program '

* _— O Give each participant an 1D Card with their 1D ‘number
written on it

» AN During the Classes ;
. . - J O Keep.attendance records. < .

.

/A} or Before the Last Class

C ' ’ R O Have partlc1pants complete Class Evaluations
) .- " DO Have teachers complete Instructor’s Evaluation

> . %
¢

. I J/Vhen ‘the Class is Quer

v - . 0 Tux’n in list of participants (name address lD*‘ name of ‘
DU . class{es) taken) . ; o,
S O Turn in attendance sheets i
. i e O Turn in téacher applications with’amount of honorarium
L _ e notedn top-right corner
' : D Turn in participant evaluations
CF O Turn in teacher evaluations ‘ .

4
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Class Leader Application -

fl_'ele;’)hone:’

~What are convenient times during the day or evenivng to reach you?

5. Have you'worked with groups? [f so, what kind and at what level?

Learning Center ~ S

- R "“ -
. —

Name: e

Hc}me Address: d

- ~ ' -2

Business Address:

Telephone:*

L

A )

, . ¥

) L
Social Security Number:
. "(Needed to pay your travel expenses and/or honorarium)

1. What topics(s} are you interested in teaching?

3. Doyou dtive? ’

3. Do you have a preference for the day of the week ‘that you ,would
teach a class? _ : ) ) o

[

Do you prefer mornings, afternoons, or either? . '

3 - :
4. Have you éver taught before? If so, what kind and at what level?
. . ' <y

6. Have you worked with the elderly7 If so, where and in what
capacity? ) . .- ]

§ - N t * . ..
7. What is your highest educational degree or level of education?

\

8. Are you age 60 or over? yeé _ RO
‘ - \.
9. .Please check those areas you want mcluded in the orientation
workshop: . . ‘

skills for teachmg adults or leading group discussions T

__characteristics of the older adult learner

techniques for 1dent1fymg and gathering subject material

-

Return this form to the Learmng Center at which you are interested in
teaching. ~ . . .

)
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' free to call upon the Leammg Center coordinator or me if there lS any

N 3

.Information for Learning Center -
Class Leaders . L

Welcome to the Learning Center! We are pleased that.you are
going to be teaching in this progrgm, and we look forward to- worker
with you over the next few weeksj

Before your class starts, and probably, while it is going on, the
Learning Center coordinator will be\ sharing some infqrmation with
you. Some of this material is attached—it is suggestions-and guide-
lines we have gathered that may help you in your teachmg experi-
ence. Other information Wwill be discugsed in group or individual meet-
ings between the coordinator and the teachers. -

Please be assured that we are ngt trying to tell you your'business:
We value your expertise highly, and we will not try to-tell you how to
teach your topic. Howeyer, since the teachers in this program come
from a wide variety of backgro,ur_ids and experiences, we ¢hought it
would be helpful to some if we #vere to prepare some materials and
share our ideas and suggestnons on how we can all help make this
program a success. If this mformatlon and materials are elréady famil-
iar tg you, please bear with u8, and please help us by sharing your
ideas ‘and experience. If it's riot, we hope that}iou will read it and
adapt it to your own teachmg style.

" ‘Welcome; and thank yon for teaching in this program Please feel

waysin which, we can be of help.

- Betsy M. Sprouse
Project Director

N N L
SUGGESTIONS FOR LEARNING CENTER CLASS LEADERS

1. The students in your class will be people with different back-
grounds, different expenences This variety will be a challenge to <=
you as the teacher, in that you will have to se rch for a common
fevel at which to teach. However, that same varlety can add spice
to your class, and you can draw upon the Etudgms to help teach.
We are all learners and we can all learn someth;ng new every

d
ay. ,

‘2. One of the most important things you can do as a teacher is.to

establish a supportive climate for learning. You can do this by
exhjbiting friendliness anq warmth, by-affirming and endorsjng the
student's responses, and by. valuing the opinions and life experi-
ences tha the older adults will bring into the discussions. You may
find it hefpful to have the class make name tags or place cards o

- you and the group members can get to know each other. On the

first day of class, be sure to introduce yourself and have each

-

'o




- member of the class do the same. It's also a nice idea to tell them
.. : something about'yourself and ‘your mterest in the topic you are
. teaching. ~

| , ' 3. The eyesight and hearing problems-that some (not’alf) older adults .
have may affect the ease with which they learn. You can help by
¢ . ‘ not overusing printed or audio-visual materials, avoiding pacing
= S around the room, facing the students when you speak, and speak-
' ing relatively slowly. If it's appropriate to the topic you are teach-
ing, try to allow’ time to give individual attention to the students
who need or ask for it.

.

e . 4. You can use slides, films, diagrams, or write on the chalkboard to
' reinforce or illustrate verbal information. The writing should be
large enough to be seen by those farthest away. If you prefer,
: " handéuts can be typed in large print and reproduced to pass out to
~ ' : the students if you will give the material to the Learning Center
- ” coordinator. A week’s notice for the reproductnon of handouts
. would be apprecxa@\ , . -

5. Allow plenty of time for your students to learn—let them set the p
pace for the<class. Present new information in a moderately-paced
- ” o and well-organized manner: Most people are comfortable learmng
= new: things when the matexial relates first to their own experienge
. - or things they already know, then proceeds to the more complex .
= : or the unfamiliar. Be as flexible as you can.

6. Try tactfullwto avoid allowing any partiyéant fo ‘dominate the
. class. All the participants should be drawn into the class discussion
N ) - ifat all possible.

: - " 7. Atthe end of the class session, you may wish to summarize that =~ - »
4 day’s discussion and take a few minutes to plan the next session
- . with the class. By letting them know what you will be covering,
’ you can also encouragéithem to think about the material, and
perhaps bring in their dwn ideas, clippings, objects, etc. which
. relate to the discussion. It s nice to thank the class members for ,
- coming, and for ?EJ mg to make the class a success. Remind them \
ofthe day and tirhe bfithe next class meetmg, and let them know
= that you will be looki ng forward to seeing them then.

[3]
g
-
-
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| . Facility Inspectiori for
- - L{earni_ng Center Class S

-

» »

o i R Date: - .
s R Name of Facility or Organizdtion '’ -
'  Location of Facility: '
‘ \’ ) T Street‘Address: -
‘ ” Room Number:
¢ ' . City, State, Zip
] rd
- Ownership of Facility, or . -
p - Managemen't Company _
F Activity to be held:in facility :
. Datesto be used:  From _. : To
L ¢ . -
Estimated number of people to be involved: ' bt .
~ Does the facility or qrganization ’ ‘ .
. o ‘ presently carryliability insurance?  Yes, with :
- - : (Company)
) _ . “ . h NO
% Facility Checklist: " N v
Features "Present/Absent Comments
. : . 1. Phyhical accessibility . s '
. (ramp, elevator, small
‘ number of low stairs), ?

. B 2. Adequate, free parking -/

3. Adequate chairs, tables, [ .
desks o . ’
i 4. Adequate, non-glare / ‘
’ lighting
‘ A 5. Adequate plugs for ~/ ‘
2 - “ electrical equipment . :
’ 6. Adequate ventilation / -
) ¥. Heat . /
. 8. Rest rooms - /-
A . 9. Coat racks or storage / !
) A area

L)
=



. . ? . ,
- N . .
s . N . ]

10. Refreshment or meal ) / . K
. © facilities -

11. Other-feafures noted: >~ _/ ) “ -
/ B

/

[} - -

<, » List any special features noted that may affect the safety of the partici-
" 0 T pants, such as throw rugs, electrical cords across the floors, machin-
' ' ery, ete-Indicate what steps you have taken or will take to reduce .
o these risks! 3

e : ‘ - PROBLEM : SOLUTION -
? ) .‘ ' .. »

e ) I have inspected the facility described above and find it suitable/not
suitable (cross one out) for a Learning Center class.

.

: "~ Inspector’s Signature

Y

&Y

o
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- Lea;%ing Center Registration Card

4
-, i ’ €
A . -

Name : i Date ) ‘ (,-\

' - o Address __~__ " +Session ° >:
3 ' ‘ Fee . ) '
‘ Phone __, , s " -
' CLASS SELECTION
Ty $
AN
' How did you hear about this program?
— . . + 4 B .
. ! ’ . .
% < ' “ = ° ) *
. - * Learning Center o
& ) .. Identification Card Sample
P LN ’ ’ ’ : Z
LIVING ENRICHMENT CENTER
. ~ | NAME S I
‘ - ADDRESS
) . CITY . zp
' ID________ =DATEISSUED
| 2438 Atwood Avenue, . .
Madison, WI53704 241-1574 | © - ‘
A ] " /
- ' 4 > ‘
: .
~ £ »




Learning Center Interest Survey

’

If you are interested inh the Learning Center, weswould like to know.
The purpose of the center is to provide learning opportunities and
resources which you want. Please indicate below which areas interest
you. If you have talent or knowledge in a particular area that you
would like to share,’ we would also like to know 4bout that. '

NAME « ~ " PHONE

ADDRESS

§E§c\

Please indicate the areas in which you would like to see courses offered:

LS

Please indicate any areas in which ydu might like to teach a course:

&

— : ’ -

Thanks for your ideas! . :

(e
~

ot - .

—~




. * ‘ Learning Center Program
: : and Class Evaluation '

- ¢ - (
‘One of the major-goals at the Learning Center is to offer the pro-
. » grams and classes that you want. We need to hear from you. This ~
C short form is one way that you can let'us know what you want and =
would like to see us do. Please help us plan our future prografs and
classes. There is no need to put your name on this form.

1. Today’s date:
2. Name of fﬁls class:

3.-Instructor’s name:;

—

On the basis of the sessions you have attended, please answer the
following questions by circling one of the responses indicated.

Tols - ) ' - 4. Allimall, how weuld you rate the class? B
’ ‘h', N excellent  -good average fair-  poor )
.. 5. How would you rate the iﬁstructor,iﬁ‘ terms of,command, of the -
.o subject matter?
excellent  good average fair poor

- - 6. How »quld you. rate the instructor in terms of ability to communi-
cate clearly?: -

< ee(cellent good averagé fair poor
' . 7. How would you rate the instructor’s ability to present the subject
matter in an interesting and thought-provoking manner?
L - excellent od average fair poor
. [ g
8. How would you rate the facilities (seating, lights, room, ventila-
tion, eft.) where your class met? ¢ y
y 4
* excellent good average fair poor

9. How would you rate the*Learning Center staff (instructoxﬁhcluded)
" in terms of responsiveness and helpfulness?

. excellent good average fair poor
. - '>‘
. L ==
’ * . ' - . . > BRET- . .
-~ . Please commerf{ on the following: AT
. R R 3 .

" 10. What would most improve the Learning Center?

‘ ’ -

\ o 11. What cigsses would you like to see offered in upcoming sessions?

o -




=9

’ ‘12

Did you get what you expected from this class? Did you learn
more or less than you thought you would? )

14.

15.

16.

17.

. What time of day and thé (M-F) are the most convenient

for you to attend Learning Center classes?

Is transportation to the Learning Center a problem for you? .

Do you think that you have sufficient input mto~planmng future . .
.Learning Center classes and activities?

Do you think you will return to the Learning Center to take *
another class? . - ) .

Please make additional comments that you would like to:
v \ -
- &
P
/ &
\ w
e
*
X :
. »
=9 -7
39 N N »"
- 33
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.area described by the statement isto you. For example, does the’

PAY

Learning Center
Instructor’s Evaluation

VAR -

.

As part of our qverall goal to provide and maintain quality pro-
grams for the-community, we would like your candid responses to the
following questions. This'is one way that you as a teacher and, a
member of our staff can provide input to the Learning Center and
help us plan.forcffut’ure programs and, classes.

* The following statements describe aspects of the Learning Center’s
Programs, facilities, ‘staff, organization, classes-and. students. Please
fespond twice for each statement. First; indicate how important the
statement described something that is of ro importance to you or
something that is of great importance? Second, please indicate how
great a need there is for improvement or help in the area described
by the statement. Also, space is provided after each statement for your
comments- If you feel that there is a need to improve a certain area
or facet of the program, how can we help? For exaimple, would you
like to attend an in-service that would provide more information in a

~-particular area?

» -
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P g;f‘ - ‘Y ‘ -
" . » - ~ ’ .
R * . / Ty T
Today’s Date PO L. .
o ". Name of this class, _ -
-~ YourName . v
. , T . .
’ ) " i ‘ ' ¢
. ‘ e - ,
How important is this to you?  Pleasecircle a number How much improvement pr»lzl/eg ‘ )
= - ' . for-your responses.  is needed? CE
N . B < . ) i ‘ - , . . R
1 . None Litle Some Much Great - . None Litde Some Mych Great
PO 1 2 3. 4 5 1. The space provided for the 1 2 3 4 5
2 - ’ ' . - class meetings was large
: ¢ enough. . . i )
’ \ - Comment: | ' e - ) .
. H ' . N e R
. 1 2 3 4 5 2. The space provided forthe 1 - 72 3° -4 5
. class meetings was ade- .z :
quately lighted and‘venti- s
) lated. Y : A . o
A - . .Comment ¥
1 ™2 '3 4 5 3. In tite space provided for 1. 3° 4 . 5 -
Sl " class meetings, the seating .- L L.
’ . . was adequate and comfort- R ~'§7_,° . .
T able. . ‘ ; - .
» : - Comment: . - , . .
2 1 2 3 . 4 -5 4 The location of the Cefter 1 g 5 e :
Y - . LT " is convenient. toe
A s o Comment: ; , . ‘
—— ' - )
g v o 3 4 5 5. eI'ransportation tothe -+ 1 2 '3 4 5 ,
. RPN »-  Center is adequate. ° .
.o . Comment; i

L, 2 3 4 5 6 Theteissufficientadvetiss 1 2 3 4 5
. ing of Center programs. ., -

~

. . . Comment: ‘ _ . e 2

I\ 3 4 ‘5 T TheCentersstaffishepiul 1. 2. 3 4 5, -
o and available. T .

“e x : t:
- \; _ ~ Commen . ‘
b2 3 4" 5 8 Thereissufficientfommu- 1 .2 3 4 5 o
; , ' ’ nication among the staff. ¢

.- | Comment;»
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B 1y ° . - N 9
> . ) . -»—‘v“ ‘ rl
) " ’ . B! . i ‘ ‘
] How important is this to you? Please circle anumber = How.much improvement gy help vg =
for your responses, is needed? - 7 . )
/ None Little Some Much Great Co None Little Some Much Great
’ 1 2 3 - 4 ) 9. The stidents in this class 1 2 3 4. 5
, ‘ "were interested in the topic. 8
Comment: \ / _
. 2. 3 4 5 10 Classdiscussionwasan 1 2 3 4 5 .
’ w ' important part of this classs
Comment: : C T
; i » N -
. 1 2 3 4 5 1l Thestudentsinthisclass 1 2 3 4 5
’ readily participated in -
discussion, ’ o e
- . . Comment: ' R
b : M ‘
. 172 3 4 5  12. Presentation of a topicto 1 2,3 4 5 C
. o older adults is most effec- - s
tive when a formal lecture @ . *
format is used. ‘ T
- ’ . : v
- “Comment: *
. . |
1~ 2 3 4 5 13 Presentationofatopicto ‘1 2 3 4 5
' older adults is most effec- ' . o
) tive when the group size xq!
. . i small (under 8). ’
. Comment: ~ ' .
1 2 "3 4 5 14. Presentation of a topic to 1 2 3 4 5 i? ’ o
_ ‘ older adults is more diffi- y
. cult than presentation to a ) s L,
youngersage group. : i
-~ - - ’ v 8 °
. Y Comment: ) N -
' @ 2, 3 4 5 .15 Presentationofatopicto 1 2 3 4 5

“*older adults reqyjires differ-. |
ent teaching techniques

\ . than a presentation to a\ - .

younger age group. ,

. ’ + Comment: 42
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e .
< - “How impertant is this to you? Please circle a number * How much improvement or help - .
— ' for your responses. is needed?
N , .

Y

R/l M
‘

L

4

None Little Some Much Grea't
4

l .

-u.—.‘/.—-\

&

2n

3

5 c. Skilled at working with 1 2 3

-

None Little Some Much Great
5 16. I believe I have sufficient ] 2 3 4 5
knowledge about the needs . ’
of older adults fo continue ~ _ , -
. being an effective teacher.

Comment?

17. A teacher in a Learning’
X . Center should be:
5 a. Skilled in teaching R 2
"5 . b7 An expert on the topic  ** 2

]

)

FNGN
v votn

groups of older adults : o

Pleasé comment on what you
think the ideal qualities of a
Learning.Center teacher are:

18. Please make any additiénal -
comments that you would
like to: E

37 .
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